Front-of-House / Front Desk Relief Person
SEASONAL FULL TIME

Knight Inlet Lodge is an Indigenous owned world-famous grizzly bear viewing lodge situated in Knight Inlet and the
southern portion of the Great Bear Rainforest. Since 1996 Knight Inlet Lodge has facilitated wildlife viewing experiences
and eco-adventures for discerning individuals, couples, and families.

We are currently seeking a Front-of-House / Front Desk Relief Person for the 2024 season which runs from mid-May
through to mid-October.

This position is responsible for all the duties related to the operation of the dining room and evening bar service for
7-days and then responsible for all the duties related to the operation of the front desk service for 7 days. This position is
to cover the Front-of-House person and the Front Desk person while on their scheduled days off.

This is a seasonal, full-time position, which includes accommodation and meals. Candidate must be available to work
throughout the entire season without interruption.

Requirements:

1. Previous experience in the hospitality or food service sector is an asset

2. Must have current Food Safe & Serving it Right certification

3. Ability to work cohesively with fellow staff as part of a team or independently with minimum supervion
Be physically fit (this position requires most of the time standing)

Be well groomed, courteous, honest, and, reliable;
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Be interacting with our guests and ensuring they are treated in a helpful and courteous manner

7. First Aid & AED certificates are an asset.

8. Follow Knight Inlet Lodge protocols and policies;

9. maintain positive interactions with guests and co-workers throughout the day, including unscheduled periods.

10. Accept other duties as assigned.

Salary / Benefits:

e Competitive renumeration negotiable based on skills, experience & qualifications

e 4% holiday pay;
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e Gratuity sharing opportunity;
e Float plane transportation between Campbell River and the lodge
e Accommodation and all meals while at the lodge;

e Shift rotation — 14-days on with 7-days off.

Salary — Competitive remuneration negotiable based on skills & experience

Please apply with cover letter, resume (listing all current certifications), and at least 3 professional references
to; hr@grizzlytours.com We thank all applicants for their interest; however, only short-listed applicants will be
contacted.
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